A~ THELIGHTHOUSE

CENTER FOR WELLBEING

TREATMENT POLICY
AND INFORMED CONSENT

WELCOME TO THE LIGHTHOUSE ARABIA — CENTER FOR WELLBEING.
THIS DOCUMENT CONTAINS IMPORTANT INFORMATION ABOUT OUR PROFESSIONAL
SERVICES AND BUSINESS PRACTICES. PLEASE READ IT CAREFULLY AND JOT DOWN
ANY QUESTIONS YOU MIGHT HAVE SO THAT WE CAN DISCUSS THEM.

THIS CONTRACT IS A RECIPROCAL AGREEMENT WITH CORRESPONDING RIGHTS AND
RESPONSIBILITIES ON BOTH SIDES.

The LightHouse Arabia services include but are not limited to Psychotherapy, Psychiatry, Speech
and Language Therapy (SLT), Occupational Therapy (OT), Grief Consultations, Emotional
Wellbeing Checkups (EWCUs), and Psychoeducational Assessments.

THE THERAPEUTIC RELATIONSHIP

All clinicians are required to adhere to the code of ethics and standards of practice put forth by the
Dubai Health Authority and Community Development Authority. This code precludes dual
relationships (any relationship other than that of a client and therapist) in order to protect the rights
of clients and maintain the objectivity and professional judgment of the service provider. In the event
that a relationship outside the therapeutic relationship is unavoidable, the service provider will
discuss and resolve the situation professionally with the client and in a manner most suitable to the
client’s needs.

CONFIDENTIALITY AND LIMITS OF CONFIDENTIALITY

With the exception of specific limits of confidentiality described below, clients have the absolute right
to confidentiality of their information. Clients are assured that all personal information gathered by
clinicians during the provision of psychological services will remain confidential and secure.

If the clinician needs to obtain/release information from/to other individuals, doctors, emergency
services, family members and/or schools, signed consent for written release of information will be
required from the client to authorize such activities.

Clinicians may occasionally find it necessary to consult other professionals about a client’s treatment
for the purposes of supervision or clinical peer review. During a professional consultation, no
identifying information about clients will be revealed. The consultant will also be bound to keep all
information confidential. By the standards of practice in psychotherapy and psychiatry, such
consultations do not represent a violation of confidentiality.

LIMITS OF CONFIDENTIALITY
Clients’ right to confidentiality will change in certain circumstances:

e When the client waives their right to privacy and gives written consent

e When, based on sound clinical judgment, disclosure is required to prevent clear and imminent
danger to the client or others around them and the client is unwilling or unable to contract for
safety

¢ In matters affecting the welfare or abuse of children, vulnerable adults or the elderly
e When ordered by an official of the court as required by law



Information collection, storage and usage:

| understand that The LightHouse Arabia will collect and store information relevant to my mental
health together with other information for the purposes of insurance, administration and
financial matters, including personal contact details. | consent to The LightHouse Arabia using
aspects of this and sharing the same (limited to the extent necessary) for legitimate purposes,
and to meet statutory obligations, including:

Sharing health data with:
a) Other healthcare providers for the purposes of patient care;

b) My insurer, other third-party payers, agents and/or consultants for the purpose of
reviewing, investigating, or processing any relevant claims for reimbursement and
related matters;

c) Any relevant government authority in accordance with statutory obligations.

EMERGENCY CONTACT

This is the person who will be contacted by The LightHouse Arabia in the event of an
emergency regarding your mental health. This can be, but does not have to be next of kin (i.e.
spouse, adult children, siblings or parents).

Please ensure that the contact details you have provided are updated and you have chosen a
trusted individual who is accessible and responsive in any urgent situation. In these
circumstances, confidential information will be shared with discretion.

WORKING WITH MINORS

When treating minors (individuals under the age of 18), parents have certain limited rights to access
records.

It is our policy to request parental consent to waive access rights to their minor child’s records in
order to encourage trust and protect the therapeutic alliance between the clinician and the minor.

If parents agree, they will only be provided with general feedback during scheduled sessions
(usually 30-min or 60-min sessions charged at our usual rates). If clinicians feels that there is a high
risk that the minor will seriously harm themselves or someone else, or commit a crime, they will
notify parents of their concerns. Clinicians will also provide parents with a verbal summary of the
work upon treatment completion. If a parent requests access to a minor’s notes, the notes may be
viewed under supervision at The LightHouse Arabia. The notes cannot be replicated. In accordance
with Wadeema law, if physical or sexual abuse or neglect are reported by a child or parent, we are
legally required to report this to the relevant authorities.

Children of Divorced Parents

In accordance with DHA Consent Guidelines, we are obligated to obtain the legal guardian’s signed
consent before treating minor children of divorced parents. However, the other parent has the right
to receive information about the child’s diagnosis and treatment, with the legal guardian’s
knowledge. We will inform the legal guardian of the request for information from the other parent and
disclose the information, should it not have a negative impact on the minor.

Irrespective of guardianship arrangements, fathers have the right to access information about their
minor children’s diagnosis and treatment.
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GENERAL RELATIONSHIP THERAPY

*Kindly note, ‘General Relationships’ are platonic relationships (i.e. friendships, siblings or business
partners)

Any request by one party to access or release information about the relationship therapy must have
the written consent of all parties.

DIAGNOSIS AND INSURANCE

If you are claiming reimbursement for your payment from an insurance company/your employer,
clinicians are normally required to give a diagnosis to the third party in order for you to be
reimbursed. Typically, your clinician will provide a diagnosis after the second or third session. If you
urgently require a diagnosis, please ask your clinician for a provisional diagnosis at the end of the
first session.

The LightHouse Arabia does not directly bill insurance companies. Clients are responsible for filing
all insurance claims. We recommend that you contact your insurance provider prior to attending the
first session to see if psychological services are covered.

Diagnoses are technical terms that describe the nature of your problems and some indication of
whether they are short-term or long-term problems, acute or chronic, mild or severe. If clinicians do
use a diagnosis, they will discuss it with you. All diagnoses come from the clinical manual titled the
World Health Organization (WHO) International Classification of Diseases, ICD-10.

SESSIONS

Session duration, times, and frequency will be determined based on the individual needs of the
client. Generally, sessions will last for 50 minutes. Typically, sessions are held once a week. More
frequent meetings may be arranged or recommended to facilitate more intensive work. All phone
conversations, emails, or reports that require more than 15 minutes are deemed to constitute a
therapy session and will be billed at the standard applicable hourly rate (pro-rated, as necessary, for
the actual amount of time spent).

Treatment frequency and duration will vary from individual to individual and the specific problem(s)
identified. An estimate of treatment duration can be provided, but clients should keep in mind that it
is only an estimate. Treatment duration will vary depending on what clients hope to accomplish.

Shorter-term treatments routinely-focus on symptom relief and a return to functioning. Wider benefits
and sustained improvement with your long-standing difficulties may need longer term interventions
as will more exploratory and depth work.

The clinician, in conjunction with the client, will decide when to terminate therapy based on the
client’s needs. Clinicians can terminate client care if they judge that they are unable to assist a client
effectively for any of the following reasons:

e The client is no longer benefiting from therapy

e The client can no longer afford the agreed-upon fees for services

In such cases, alternative referrals will be provided.

821 AlWaslRd T. +971(0)4 3802088
Al Safa 2 E. info@lighthousearabia.com
P.O.Box 33427

Dubai, UAE lighthousearabia.com


about:blank

=

FEES, BILLING AND PAYMENT

Below are the fee ranges for 60-minute sessions (50 minutes of face time, 10 minutes for
notes/clinical admin) for different types of therapy:

e Individual therapy: 795 — 950 AED

e Couple’s therapy: 915 - 1,100 AED

e Family therapy: 915 - 1,190 AED

We offer a wide variety of psychiatric services. The fees are as follows:

e 60-minute assessments (50 minutes of face time, 10 minutes for notes/clinical admin):
950 AED - includes the cost of any prescription issued

e 40-minute sessions (30 — 35 minutes of face time, 5-10 minutes for notes/clinical admin):
800 AED - includes the cost of any prescription issued

e 30-minute sessions (20 — 25 minutes of face time, 5-10 minutes for notes/clinical admin):
675 AED — includes the cost of any prescription issued

o 20-minute follow-up sessions (10 — 15 minutes of face time, 5-10 minutes for notes/clinical
admin):
475 AED - includes the cost of any prescription issued

o For a prescription refill without an appointment, the cost of reviewing your medical record,
writing the prescription and completing the medical record entry is 100 AED.

The LightHouse Arabia reserves the right to change fees at its discretion. Clients will be notified in
writing, in advance of any changes.

OUR PAYMENT POLICY
All sessions are to be paid for prior to the session via cash, credit card, PayPal or bank transfer.
A payment link will be sent in advance.

For new clients: payment is required within 24 hours of booking the session in order for the session to
be confirmed. You will receive a payment link via SMS and email.

For existing clients: payment is required by 12pm one day prior to the session (or by 12pm on
Thursday for Saturday sessions). You will receive a payment link via SMS and email 2 days prior to your

session.
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CANCELLATION AND NON-ATTENDANCE OF SESSIONS

If for any reason a client is unable to attend a scheduled session, they are requested to contact

The LightHouse Arabia as soon as possible and no later than 12.00pm noon the day before the
scheduled time (or 1.00pm on Thursday for Saturday sessions). Sessions that are cancelled later
than the cutoff time or missed without notification will be charged as follows:

e Sessions for adult individuals/couples/families: charged at the full fee
e Sessions for individuals aged 18 years and under: charged at 50% of the full fee
Please note, insurance companies do not cover missed sessions.

Should a clinician/therapist/psychiatrist make a short-notice cancellation after 12.00pm noon on the
previous day for any reason (or 12.00pm on Thursday for Saturday sessions) — whether it is an
emergency or not — the fee for the next session will be waived. For clients aged 18 years and under,
there will be a 50% discount applied.

OUT-OF-CLINIC SERVICE CHARGES

Clients who request to be seen by their clinician for out-of-clinic therapeutic support will be charged
the respective clinician’s hourly rate. In addition, there will be a 60-minute minimum charge for travel
time to and from the site.

ONLINE SESSIONS

If the client chooses to engage in sessions online via Zoom or any other agreed online video platform,
he/she understands that communicating via the Internet is not 100% secure. The following points

apply:

o Please familiarize yourself with the privacy policy and security/encryption levels of the online
platform you are using for therapy. The LightHouse Arabia is not responsible for any outside-party
breaches to the online video platform’s security measures or unauthorized access to your
personal or confidential information.

e The terms of confidentiality are the same as those for in-person sessions and apply to all
information shared during online sessions.

e Sessions should not be recorded by either client or clinician.

e The LightHouse Arabia uses the Zoom online video platform for virtual sessions. You will be
provided with written instructions on how to use it in advance of your session.

e You will require a webcam or smartphone for the session.

e ltis important to be on time and in a quiet, private space that is free of distractions (including
mobile phone or other devices) during the session.

o ltis important to use a secure internet connection rather than public/free Wi-Fi.

e If you need to cancel or change your online session, you must notify The LightHouse Arabia in
advance by phone or email (notification is required by 12pm one day prior to the session or by
12pm on Thursday for Saturday sessions).

e A back-up plan is required (e.g., a phone number where you can be reached) to restart the
session or to reschedule it, in the event of technical difficulties. We will continue attempts to
restore the web-based connection for a maximum of 5 — 10 minutes before transitioning to a
telephone call.

e As your clinician and mental health professional, we may determine that due to certain
circumstances, online sessions are no longer appropriate, and that we should resume our
sessions in-person or refer you to crisis management services at designated hospitals in Dubai.
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- o Clients residing outside of the UAE understand that if they are experiencing an emergency,

seriously considering harming themselves (suicide), or considering harming someone else then
they should immediately go to a local mental health hospital or facility or call their national
helpline.

CONTACTING CLINICIANS
The LightHouse Arabia operates Saturday — Thursday, 8am — 8pm.

If clients need to contact their clinicians outside of therapy session times, they may call or email.
Please note that clinicians may not be able to respond immediately. Every effort will be made to
return client calls within 24 hours. It is important to note that The LightHouse Arabia therapists do not
provide crisis services. Should clients require after-hours services due to mental or emotional
distress, they must contact the emergency room at the nearest hospital. If the clinician is unavailable
for an extended period of time, clients will be provided with the name of a trusted clinician/colleague
whom they can contact, if necessary.

ENDING THERAPY

Ending therapy may occur at any time and can be requested by either the client or the clinician. If you
have concerns about your therapy experience, please share these with your clinician and perhaps
changes can be made to make therapy more helpful to you. It is not unusual for an individual to meet
with more than one clinician before they find the “best fit.” Please share your preferences and the
clinician may be able to help you find a clinician who may be a better match for you. Generally,
therapy ends when you have accomplished the goals you established at the beginning of therapy.

If you stop attending sessions without prior notice, the clinician generally does not call out of respect
for your choice. Do not interpret his/her not calling as the clinician not caring about you. If you decide
at a later date that you are ready to resume therapy again, please feel free to call The LightHouse
Arabia. The clinician understands that sometimes it is just not the right time for clients to devote the
energy necessary for successful therapy.

INACTIVE CLIENTS

Please note, clients who have not engaged in therapy for a period of four (4) months are considered
inactive clients. As such, if you seek to resume services four (4) months after your last session, you
may not find availability in the clinicians schedule.

WHEN A CLIENT DOES NOT FOLLOW TREATMENT RECOMMENDATIONS

In some cases, clients will be given treatment recommendations deemed necessary for further
ensuring their safety. Your psychiatrist may require you to undertake an urgent psychiatric
assessment or to be assessed at inpatient psychiatric services. Your psychologist may strongly
recommend a referral to psychiatry, a general practitioner or the hospital for medical assessment.
We reserve the right to discontinue treatment at The LightHouse Arabia should you decline and
ignore these treatment recommendations which have been made to preserve your functioning, health
and overall safety.
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CLIENT RIGHTS

You have the right to be informed about the goals, purposes, techniques, limitations, possible risks,
and benefits of services to be undertaken. Treatment goals and techniques/strategies to be used will
be agreed upon by you and the clinician.

You have the right to expect your clinician to be punctual, to meet with you as frequently as agreed
upon, and to respond to your communications in a timely manner. If your clinician needs to postpone
a meeting, you will be provided with an appropriate cancellation notice.

You have the right to terminate therapy at any time for any reason, with or without notice.

Upon termination of therapy, the clinician will assist you in finding other services or another therapist,
when necessary. Closure is an important part of the therapeutic relationship for both you and the
clinician. For this reason, termination sessions are strongly recommended for all clients who are
ending individual, couple, or family therapy.

If at any time you have a problem or complaint that cannot be resolved by
your clinician, please contact the Clinical Director, Dr. Tara Wyne and/or the Client Experience team.

CLIENT RESPONSIBILITIES

e Give my written general consent for treatment at The LightHouse Arabia prior to attending my first
session

e Provide the relevant/required documents for the Dubai Health Authority (DHA) and/or Community
Development Authority (CDA) in advance of the first session. This may include your valid
Emirates ID, Passport, GCC ID.

e Provide my clinician with information that is accurate and complete to allow them to fully assess
my need and provide care for me

e Ask for clarification of matters | do not understand or am unsure about
e  Work collaboratively on carrying out the agreed upon treatment plan
e Follow the treating clinician’s instructions and treatment recommendations wherever possible

e Hold responsibility for refusing or not following the treatment plan, after being informed of
consequences.

¢ Adhere to the Cancellation Policy

e Show consideration for others and behave in a respectful manner with all team members at
The LightHouse Arabia and other clients

e Provide feedback if my clinician does not feel like a good fit for me

FOR PSYCHOLOGICAL AND PSYCHIATRIC SERVICES

The initial session is referred to as the diagnostic intake. During this session, the clinician will gather a
history of the presenting issue and other biopsychosocial information. The evaluation process may
take more than one session depending on the client. By the end of the evaluation, the clinician should
be able to offer initial impressions of the services required and the treatment plan. The services could
include: psychotherapy (individual, couple, family), psychological assessment, behavioral therapy,
group therapy, or psychiatry.
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~~ EMERGENCY CONTACTS IN THE UAE:

In the event that you experience a psychiatric emergency, or are seriously considering self-harm or
suicide, or pose a risk to another, a safety protocol needs to be in place that includes informing your
emergency contact and attending the nearest hospital with psychiatric admission.

If you are feeling vulnerable and need immediate support, the following places will provide

emergency care:
RASHID HOSPITAL (Oud Metha) T. 04 219 1000/2000
ER
AL AMAL HOSPITAL (Al Aweer) T.04 519 2154
AL JALILA HOSPITAL (Al Jaddaf) T. 800 2524
(18 and under)
FOUNDATION FOR WOMEN AND CHILDREN T. 04 606 0300
Al Aweer T. 800 111 SMS: 5111 (Helpline)
CDA CHILD PROTECTION T. 800 988 E. child@cda.gov.ae
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£ CONSENT FOR CARE

(Child Client under 18 years old)

| hereby grant permission for (name of clinician) to provide

evaluation and treatment services as may be deemed necessary or advisable for the diagnosis and/or

care of (name of child client).

| understand that all information gathered in the course of treatment is confidential; however,
information may be released in cases of my child threatening to harm themselves or someone else,
medical emergency, abuse or neglect, court order, (pertaining to minor children) parent request and
where otherwise legally required.

| agree to participate in the treatment planning process to the best of my ability. | understand that there
is no guarantee that those treatment services will prove beneficial to me/my child. | further understand
that actively participating in my treatment goals and objectives from therapy is more likely to result in
favorable outcomes in the therapy process. | also realize that sometimes during the course of
treatment distressing memories, feelings, and thoughts are raised and that insights gained may cause
distress and impact that may affect functioning or even end established relationships.

| acknowledge that | have read, understand and agree to be bound by the content, terms, and
conditions of The LightHouse Arabia’s Treatment Policy and Informed Consent. | have been given the
opportunity to ask questions and have been informed of the rights of confidentiality and my rights as a
client.

Clinician Signature Date

Witness Name Date

Witness Signature

For Parents/Legal Guardian of Child client (under 18 years old):

Mother's Name (Printed) Father's Name (Printed)
Mother’s Signature Father’s Signature
Date (DD/MM/YYYY) Date (DD/MM/YYYY)
File #: *Updated July 28, 2021
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